ferma - & bipal'

AGREEMENT ON TRANSPARENCY AND DISCLOSURE

FERMA AND BIPAR AGREE TO THE FOLLOWING PRINCIPLES

. BIPAR members will provide FERMA members wihfficient and clear information
to enable them to make informed decisions abouptitehase of insurance products and
the natur e of their services.

. BIPAR members should inform FERMA membénswhich capacity they operate in
relation to the services provided.

. FERMA and BIPAR agree thatanagement of potential conflicts of interest by BIPAR
members, in the servicing of FERMA members businessirances, can only be
successfully managed if there is transparency &ulodure of all types of remuneration.

. FERMA members are entitled to receiMénancial information regarding any
remuneration a BIPAR member (including but not limited to itarpnt company and/or
subsidiary and/or affiliated company) will receivehich is directly related to the
placing and servicing of the FERMA members business insurances.

FERMA members are also entitled to receiméor mation regarding any type of
remuneration, a BIPAR member (including but not limited to garent company and/or
subsidiary and/or affiliated company) will receimet directly related to the placing
and/or servicing of the FERMA members business insurances, buhichwthe FERMA
members business insurances are taken into acaswsuch, in agreements with Insurers
(including but not limited to the Insurers parewimpany, subsidiary and/or affiliated
company) that is involved in underwriting one orrmof those business insurances of the
FERMA member. These agreements with Insurers cbeldased on the volume or
profitability of the insurance business placed oy ather form of commission, work
transfer payments, overrides, bonuses etc..

The disclosure will provide the following informati:

v' Do you receive any form of remuneration from Inssireavolved in the FERMA
members business insurances, which is not direelgted to the placing and/or
servicing of the FERMA members business insurances?

v If “YES”, please provide the name of the Insurer.

v Please provide a general description of the renatiogragreement.

. FERMA and BIPAR agree thalisclosure of all remuneration should be issued to the
FERMA membemvithout request.

. Itis the intention of both parties that this Agreent should not impede the application of
EU and national competition rules and other appleaules on the remuneration of
intermediaries.

Brussels, 21 January 2010

Avenue Louis Gribaumont, 1 « B - 1150 BRUSSELS « BELGIUM
e Tel:+ 32-2-761.94.32 « Fax:+ 32-2-771.87.20 « Email: info@ferma.eu « Website: www.ferma.eu



