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| SO Risk Management Standard Not Needed

The Federation of European Risk Management Assooga{FERMA) believes that a formal

international risk management standard, especiailly an externally verified compliance

regime, is undesirable and would not benefit Euaopeompanies. This is the gist of the
position paper issued this week by FERMA on pro|sosg the International Organization for
Standardization (ISO) to create an ISO risk managerstandard 2009.

The position paper is intended to assist FERMA’sniper associations in national working
groups and has now been distributed to them.

FERMA believes that an ISO standard would be tdlexible for such a broad discipline as
risk management, which is extremely complex andedam its application. The position
paper states that “great caution is required indéeelopment of an ISO standard on risk
management.” Instead, it urges the use of a teoh as “reference guide, framework, general
principles or list of best practice” to describe tiocument which ISO is developing. FERMA
says it would support a generic guide entitled kRimanagement system: essentials,
principles and terminology.”

Among the disadvantages of an ISO standard fromndidate’s perspective, says FERMA,

are substantial internal and external resourcedate® implement and maintain the standard,
which may have a serious effect on competitivenasd, considerable additional paperwork,

without commensurate benefits.

Nor do such standards necessarily accomplish éuegythey seem to offer, says FERMA.
According to the position paper, industry has alyeaccepted compliance with standards in
areas such as quality, environment and safety,hndnie risk management areas. It continues,
“However, experience has shown that compliance witBtandard has never guaranteed
totally satisfactory performance. Accidents congirto happen and product liability claims
continue to occur. Compliance with an ISO standzad, therefore, give a false sense of
security to regulators, clients, shareholders dmdl tparties. This is often aggravated by a
certification process which is not always objectauad varies greatly from one country to
another.”

Representatives of European risk management atisosidave disputed the need for an ISO
standard since the idea was proposed a little b@grears ago. Instead, they have promoted
the idea of guidelines which are, in ISO terminglotess stringent than standards. In the
meantime, a variety of standards or standard-ld@®uthents, have been developed to address
specific risk management areas and received wickepséance.

Notesto journalists:
Journalists are invited to attend the FERMA Foruan,biennial European wide risk
management conference, which will take place inegarfrom 30 September until 3 October
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2007. For more information about the FERMA Forun020see the FERMA website at
www.ferma.euTo register, contact Dominique Roels. Her detitsbelow.

Press contacts:

UK

Lee Coppack

Tel: +44 (0) 208 318 0330 or by emade.coppack@insurance-research.com

Outside UK

Dominique Roels

Tel: +32 2 761 94 32 or by email: dominique.roele@fa.eu
(Florence Bindelle is on maternity leave.)

The national risk management associations of 1htces form the Federation of European
Risk Management Associations — FERMA. It represem&s 5,000 individual members and a
wide range of business sectors from manufactuonignancial services, charities and health
organisations as well as local government organissit Member associations are from the
following countries: Belgium (BELRIM), Bulgaria (BRIA), Denmark (DARIM), Finland
(FinnRiMa), France (AMRAE), Germany (Bfv & DVS), aly (ANRA), Netherlands
(NARIM), Poland (POLRISK) Portugal (APOGERIS), Rizgs§RusRisk), Spain (AGERS),
Sweden (SWERMA), Switzerland (SIRM) and United kdogn (AIRMIC).
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